STUDIO POLICY
Our artists reserve the right to refuse treatment at their discretion without explanation to the client if they deem
necessary.

CONSULTATION
The consultation fee is for the artists time regardless of the outcome. Your £50 deposit towards any appointment is
a non refundable booking fee.

CANCELLATION
If you cancel your appointment without adequate notice (48hrs minimum) or cannot have your treatment done for
reasons out with our control you will lose your booking fee.

MEDICAL CONSENT FORM
Please download and complete our medical consent form to ensure you are eligible to have a micropigmentation
procedure. Failure to do this may result in you not being able to have micropigmentation

STRICTLY OVER 18 ONLY
No one under the age of 18 is permitted in any Moya Wren Studio.

TIME
Please arrive on time. If you are more than 15 minutes late you may not be able to have your treatment done.

RETURN APPOINTMENTS
New procedures (not revisits for existing clients) usually require 2 appointments. The second appointment (follow
up) will be arranged at the time of attending your first session and the cost of this session is covered in the initial
cost of the treatment.

GUESTS
Due to licensing only persons being tattooed are permitted into the treatment areas. If you do bring someone to
accompany you on the day of your treatment they will be asked to leave and return when your treatment is
complete.

TERMS
When booking please ensure you have read and agree to the company’s terms and conditions. Failure to comply
with the necessary requirements pre treatment may result in you not being able to have micropigmentation.

LOSS OR DAMAGE
The Studio cannot be responsible for any loss or damage to personal belongings or gift vouchers.

GIFT VOUCHERS
Gift vouchers are available. Please ensure that the person who you are gifting it to is medically suitable for
micropigmentation and that this is a gift they would like as gift vouchers are NON REFUNDABLE.



